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Getting Started with Aipex

This is a short, fast-paced introduction to get you started with Aipex as quickly as
possible.

A large portion of this intro focuses on Aipex’s Al Assistant function, as it is a massive
differentiator from other RMM solutions that you have used before.

Aipex is SaaS-based, which means that most organizations can install and begin
monitoring devices within 5 minutes!

NOTE: As Aipex is a dynamic SaaS-based application, it is continually evolving, so the
screen captures in this document may differ slightly from what you see on your system.

Planning for Aipex

Using Aipex, Tassient's powerful Al-first Remote Monitoring and Management (RMM)
and, most importantly, remediation platform, is straightforward. However, successful
deployment isn't just about pushing Aipex to your users' endpoints; it requires a
structured approach.

Below are the steps you will need to take before deploying Aipex.
o Sign up for Aipex at https://tassient.com/

After signing up for Aipex, you will receive a welcome email from Tassient
Aipex within 24 hours (usually much sooner) with a link to complete your
registration and get you started.

o Deploy your first devices
We find many users find it useful to deploy Aipex to one or two devices to
become familiar with it before doing large-scale deployments.

o ldentify the users and departments that will have Aipex deployed on their
devices.

o ldentify the administrators who will have access to the Aipex dashboard and
which machines they will monitor and manage.

o If necessary, identify and correct firewall rules that prevent outgoing connections
to aipex.tassient.com and artifacts.tassient.com. Usually, this is not an issue, as
Aipex only uses outgoing connections over HTTPS.
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o lIdentify and correct any issues with antivirus software that will prevent the agent

from running as a service. The service’s names are Tassient Aipex and Tassient
Core.

Initial Sign-in to Aipex Dashboard

Click the link in the "Welcome to Tassient Aipex” email you received and complete your
registration.

Welcome to Tassient Aipex Inbox x = I
Tassient Aipex <noreply-aipex@tassient.com=

tome -

Wed Aprg, 10:438M P @ €

Welcome to Tassient Aipex

Click the button below to complete your registration and get started.

The initial dashboard lets you create an Aipex account using your Google or Apple
account, or with a username and password. (TIP! Talk to Tassient if you want to use
Microsoft Entra ID for authentication - it can be done!)

Before deploying the agent, you will want to adjust various settings on your Aipex home
dashboards, create device groups, and add additional administrators if desired.

o Set Dashboard Session Timeout

After signing in to your Aipex dashboard, set the dashboard timeout by
clicking the account settings icon (person in a circle) > Session Timeout,
then adjusting the timeout value. We suggest starting with 1 hour and then

readjusting it as needed. Click the dashboard icon (four squares) to return
to the home dashboard.

Getting Started with Aipex Page 2



Account Settings

Account Settings

SESSION TIMEOUT CHANGE PASSWORD MFA THEME

Your session is constantly refreshed as you interact with the application. Your session mmeout only comes into
effect when you are inactive, such as when the application is in the background, or you're focused on another
browser tab. Security best practices recommend the setting of lower session timeouts for sensitive applications
to prevent unauthorized access in the event that your session token becomes compromised.

You can change the amount of time before your session expires using the slider below:

#

5 Minutes

o Create Device Groups

Device Groups are a convenient way to group devices that share
commonalities, assign different administrators, and apply mass actions
(scripts) to them. To create a new group, click the Device Groups icon
(three computers in a triangle) and then click Create Device Group in the
upper right corner. In the Group Name text box, enter a descriptive name
and then click Create. The group will appear in the list of Device Groups.
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Device Groups

Create Device Groups

o Add Additional Administrators

Aipex has role-based access control (RBAC), allowing administrators to
be assigned to specific devices. To add administrators, click the Settings
(gear) icon in the lower-left corner, click Users, then Add Users, enter the
user's email address, use the slider to specify whether to grant them Full
Control, then click Add User. An email will be sent to the user allowing
them to register and specify their authentication method.
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A APEX
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Account Settings
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Triggers Configured

Deploying the Aipex Agent Interactively

The Aipex agent can be installed in various ways depending on the OS. We have found
that many people choose to first interactively install Aipex’s agent on a few devices, as
this allows them to see and experiment with the capabilities of Aipex instantly.

A link to the agent can be found by clicking Downloads in the lower-left corner of the

dashboard.
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A APEX

&2 Dashboard
W Devices

ws Device Groups
8% Applications
[ Patches

B' Scripts

o2 Settings

B Audit Log
@ Downloads
o Unpin Sidebar

Organization Settings

General Organization Settings

Users

Roles & Permissions

Device Enrollment

Name

Key Auto-Join Device Groups (©

CayoteCompany 530c60232a6245ae8fd863dc 107bb3a1b80c 416047844 7b81153370b807453a I’
o

Device Agent Settings

Device Latency Targets

Al Assistant Settings

Enrollment Key

Remove Organization

apeoeme &5 @ @ I

This dashboard contains instructions for installing the agent based on the device's OS
and method. This, along with the enrollment key, allows a device to be registered with

Aipex.

A APEX

Dashboard
B Devices

== Device Groups
88 Applications
@ Patches

B' Scripts

o Settings

B AuditLog

@ Downloads

Downloads

(@ Note: When installing an agent, you will need a device enrollment key. You can obtain or create device enroliment keys in the ‘Device Enrollment’ section of the Organization Settings page

» Unpin Sidebar

Microsoft Windows x64 Installer
Download the x64 agent MSI here, or use the command

Interactive Installation

msiexec /i https://artifacts.tassient.com/Core-Installer-x64.msi

Microsoft Windows ARM64 Installer
Download the ARM64 agent MSI here, or use the command:

msiexec /i https://artifacts.tassient.com/Core-Installer-arm64.msi

Automated Installation

Silent Installation

You can perform an unattended / silent installation of the Aipex agent using the R along with your device enroliment key, for example:

msiexec /qn /i https://artifacts.tassient.com/Core-Installer-x64.msi REGKEY=¢Aipex Device Enrollment Key>

Ubuntu x64 Package
Download the x64 agent DEB package here or use the following commands

curl -o /tmp/aipex-agent.deb https://artifacts.tassient.com/aipex-agent-ubuntu-and64. deb
dpkg -i /tmp/aipex-agent.deb

Ubuntu ARM64 Package
Download the ARM64 agent DEB package here or use the following commands:

c DOWn loads ts.tassient.com/aipex-agent-ubuntu-armé4.deb

First time registration
When installing the agent for the first time, you will need to register with the Tassient Aipex service.

Apexvemo 5 H @ I
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Enroliment Key Location

The location of an organization's device enroliment key is at Settings > Device
Enroliment > Create Enroliment Key. This will create an enroliment key. If you want a
device automatically placed in a device group, use the optional Auto-Join Device
Groups drop-down list to select the group.

Deploying the Aipex Agent Automatically

Rather than manually installing software on every machine, IT administrators can
leverage existing deployment tools, such as Group Policy Objects (GPOs), Microsoft
Intune, or custom scripting engines, to silently push the RMM agent to all target
endpoints.

A link to the agent can be found by clicking Downloads in the lower-left corner. See the
instructions under Silent Installation to perform an unattended/silent installation. To
perform an install, you will need an Enrollment Key. See the Enroliment Key Location
section above.

Monitoring Devices

Once the agent has been installed on a device, the device will appear on the Aipex
Dashboard.

The home dashboard can always be accessed by clicking the Dashboard icon (four
rectangles) in the upper-left corner.
Home Dashboard

The home dashboard provides an overview of all devices in your environment. (NOTE!
As warned above, Aipex is developing fast, the Dashboard is continually improving, so
these screenshots only capture what was available at the time this was written.)
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Devices

A list of the devices that Aipex is aware of can be found by clicking the Devices
(computer) icon on the left side of the dashboard.

A AP

89 Dashboard

Aipexdemo & &

Devices

55 Clear Filters @ Online Only M Use Device Display Names ® = m
Devices
Recently viewed
»= Device Groups
18 TesT2 B3 IORTESTBASE B8 AIPEXCTO1
22 Applications - - L
@ Patches
g scripts osY Name Device Groups Current User Last User Operating System 0S Version Model
O e AIPEXCTBASE None Windows 10 Pro 10.0.14393.0 VMware7,
O e TEST2 None TEST2\User01 TEST2\User01 Windows 10 Pro 10.0.14393.0 VMware7,
O e AIPEXCTO1 None AIPEXCTO1\User01 AIPEXCTO1\User01 Windows 10 Pro 10.0.14393.0 VMware7,
O e AIPEXIOR o] None AIPEXIOR\User01 AIPEXIOR\User01 Windows 10 Pro 10.0.14393.0 VMware7,
O e IORTESTBASE B S~ None IORTESTBASE\User01 IORTESTBASE\User01 Windows 10 Pro 10.0.14393.0 VMware7,
Remote Shell Remote
Console

You can connect to the device's command line by clicking the Remote Shell (prompt)

icon. Clicking the Remote Console (computer) icon will initiate a remote session to the
device.
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This dashboard displays relevant, static information about the devices. More detailed,
dynamic information about a device can be obtained by clicking its name.

This dashboard's sortable, filterable grid displays relevant, static information about the
devices. More detailed, dynamic information about a device can be obtained by clicking
its name, which will bring you to the device's dashboard.

Exploring and Managing a Device

A device's dashboard displays detailed information about the device, lets you manage it,
and lets you drill down for more details. The initial dashboard defaults to the Snapshot
dashboard.

A APEX npexcemo 5 B ® P
@2 Dashboard How can | help? Auto Mo
i B= IORTESTBASE @ m 2 0 % How canl help sovoce
B Devices
. DETAILS PERFORMANCE NETWORK PROCESSES SERVICES EVENTS APPS PATCHES AUTOMATION SETTINGS '
== Device Groups —
@, Ask a question. >
28 Applications Hazel Dell
Proebstel
&
@ Patches Holbrook Minnehaha - Your Agentic Al Assistant can get information from the device on demand, as well as
g Scripts @ A perform tasks and troubleshoot problems for you. Try one of these examples:
= = il Plain
@ g
Va g How many CPUs does the device have? >
% @
Helvetia— Jf=q . LINNToM . How much physical memory is installed in GB >
<
RO KewToN ¢
(]
Google ricuts Map data £2026 Google  Terms | Report amap eror Can you contact www.google.com? >
Snapshot > Events
Block access 1o www.example.com for me. >
General © (0] o
adayago 08/16 22:53 0653 14
Operating System What do you know about the hardware? >
Hard
ardware Last 24 Hour Averages Summarize the contents of the hosts file for me. >
Al
BIOS Show me the network configuration. >
1
cPu %
1% 37% What's the BIOS version of this device? =
GPU
Critical/Error Events CPU Usage Memory Usage ) B
Displays What network connections are currently active? >
Drives -
o2 Settings
Network Interfaces 52 5TCP/1UDP
B Audit Log
-
@© Downloads
Running Processes Network Connections
»# Unpin Sidebar

The top row of a device's snapshot dashboard displays the device's name along with
icons to restart the device, transfer files to and from it, run actions (scripts) on it, open a
remote shell to it, and open a remote console to it. Hovering over some icons displays
more information.

The column on the left will provide detailed information about the device's static
properties.

The panel on the right-hand side is the Aipex powerful Al Assistant.
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Al Assistant

The Al Assistant is what sets Aipex apart from other RMM solutions, as it lets you ask
for information about a device and perform actions on it in natural language. Using the
Al Assistant, you do not need to know the device's operating system or hardware
specifications. For example, in the Al Assistant dialog box, enter “What ports are open,”
and, independent of the operating system, it runs the correct commands and displays

the open ports.

Windows 11

e | checked the listening ports on the device. | can confirm these
services are listening on local interfaces, but I cannot confirm
true internet exposure from the device alone without an
external port scan or router/NAT inspection.

Ports that are listening

= TCP: 135, 139, 445, 5040, 7680, 11434, 59551
« UDP: 123,137, 138, 5050, 5353, 5355

Notable ones

= 445/ 139 — SMB file sharing

« 135 — RPC Endpoint Mapper

« 123 — NTP

= 5353 /5355 — mDNS / LLMNR discovery
= 11434 — Ollama service

Important caveat

« Portsboundto @.e.e.e or :: arelisteningon all
IPv4/IPv6 interfaces

« Whether they are actually reachable from outside the
network depends on
o Windows Firewall rules
o Router/NAT port forwarding
o Any upstream security appliance

If you want, | can next check the Windows Firewall rules to see
which of these are actually allowed inbound.

[+

Linux

Result

| checked the common Linux firewall managers on this host:
nft — notinstalled
iptables — notinstalled
ufw — notinstalled

firewall-cmd — not installed

And from the socket scan we already performed:

« No listening TCP ports
« No listening UDP ports
« Only an outbound HTTPS connection was present

Bottom line

There are no services on this machine currently listening on
ports that would be exposed to the outside world.

What | cannot verify from the host alone is any upstream
network firewall / NAT / security group outside this machine. If
there is one, that would need 1o be checked separately.

You can not only ask specific questions, but you can also ask more open-ended ones,
like “Why is this system running slow?” “When did this system crash, and why?” “Who is
currently logged on to the system?” “What CVEs apply to this system?” As Aipex does
not use predefined scripts to answer questions, they are only limited by your

imagination.

Al Assistant Controls

The Al Assistant panel has various prompt entry points and controls.

Getting Started with Aipex
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Agentic Al Assistant
Auto Mode
Ask a question...
Your Agentic Al Assistant can get infor well as perform task ‘or you. Try one
of these examples Send Prompt
[ .
How many CPUs does the device have? >
Predefined Prompts How much physical memory is installed in GB >
Can you contact www.google.com? >
Block access to www.example.com for me. >
‘What do you know about the hardware? =
‘Summarize the contents of the hosts file for me. =
Show me the network configuration. >
What's the BIOS version of this device? >
What network connections are currently active? >
-

The initial screen has a Prompt Entry text box. After a prompt has been entered, you
can either press the Enter key or select the Send Message icon to submit your prompt.

Under the Prompt Entry text box, there are various Predefined Prompts. You can select
the arrow next to the predefined prompts to submit them or enter a prompt from one of
the predefined prompts.

If you would like to abort the prompt you entered, click the Stop Current Question icon.
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The Auto Mode slider allows the assistant to run tools and make changes without your

consent. We recommend leaving this toggled to disabled until you are comfortable with
the Al assistant's power and capabilities.

How can | help? B AutoMode
Agentic Al Assistant

Initial Prompt
°
=
Action Status Getting Hardware information

The device has 1 physical CPU, with: D
* 2CPUcores

« 2logical processors

ACtiO n « CPUmodel: Intel(R) Xeon(R) CPU E5-2695 v4 @ 2.10GHz

Completed

Actions
Completed

Reset
Conversation

Follow on
Prompt

Send Message

| [Ask a question. | c |>

Al Assistant Example

If you have a system with consistently high memory usage, you can start by clicking the
“How much physical memory is installed in GB?’ prompt. The answer can serve as a
stepping stone to more information; in many cases, the Al Assistant will ask you if you
would like more information or to perform an action on the device.
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e How can | help? OPTS4(Tninking) ~ | @ Ao Mose

How much physical memory is installed in GB

0 Looking up information about the device. .
Predefined prompt

0 The device has 32 GB of physical memory installed

«can 1 install more ram on it

o Getting Hardware information

Follow up question

o Running -NoProfile -Command
*Sarr = Get-Ciminstance Win32_Physk Smem = Get-Ciminst
Win32_f I
ject -First 1); i 1yEx / 1MB);

; i | ]
{Imath]-Round(s...Capacity/1GB,2)})} | ConvertTo-Json -Compress”

e Running C:\Wi i “NoProfile -Command
K Win32. | ject Vendor, Name,
IdentifyingNumber, UUID | ConvertTo-Json -Compress”

[ J— ’

*sarr= Win3z_ ject +; Smem =
Win32_PhysicalMemary | Select-Object
DeviceLocator,BankL peed,

ConvertTo-Json -Depth 4 -Compress”

Earlier conversation history was automatically compacted.

Follow up answer

Probably not
What can see from the device:
+ It currently has 32 GB installed
- The memory shows up as 8 % 4 GB LPDDRSX packages

« That partem usually means soldered onboard RAM, not user-upgradable SO-DIMM siors

Soin practical terms, you likely cannot add more RAM to this laptop.

If you want | ean also check whether this exact Lenovo model has any documented upgradeable
memory configuration.

Entering “proceed’ will initiate further actions suggested by the Assistant.

Q Probably not.

What | can see from the device:

« Itcurrently has 32 GB installed

« The memory shows up as 8 x 4 GB LPDDRS5X packages

» That pattern usually means soldered onboard RAM, not user-upgradable SO-DIMM slots
So in practical terms, you likely cannot add more RAM 1o this laptop.

If you want, | can also check whether this exact Lenovo model has any documented upgradeable
memory configuration.

e Running C:\Wil i w1 exe -NoProfile -Command
“"Get-CimInstance Win32_PhysicalMemory | Select-Object
BankLabel,DeviceLocator,FormFactor,Capacity,PartNumber | Format-Table -AutoSize | Out-String -
Width 200°

Earlier conversation history was automatically compacted

@ Running C:\Wil i 1 exe -NoProfile -Command
Get-Ciminstance Win32_PhysicalMemory | Select-Object
BankLabel,DeviceLocator,FormFactor,Capacity,PartNumber | ConvertTo-Json -Compress

s 5
Q I checked the hardware details further, and this machine appears to use soldered LPDDRS memory
with no upgradeable RAM slots.
= Installed RAM: 32 GB
= Memory layout: 8 x 4 GB modules/packages
| = Memory type: LPDDRS / LPDDR5X-class onboard memory
» Physical upgrade path: not user-serviceable

So the practical answer is: no, you can't add more RAM to this laptop.

If you want, | can help you check whether your model has a higher-RAM factory configuration or
suggest the best ways to improve performance without a RAM upgrade.

The Al Assistant will check sources for specific information.
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| checked the hardware details further, and this machine appears to use soldered LPDDRS memory
with no upgradeable RAM slots

« Installed RAM: 32 GB

= Memory layout: 8 x 4 GB modules/packages

= Memory type: LPDDRS / LPDDRSX-class onboard memory

« Physical upgrade path: not user-serviceable

So the practical answer is: no, you can't add more RAM to this laptop.

If you wan, | can help you check whether your model has a higher-RAM factory configuration or
suggest the best ways to improve performance without a RAM upgrade.

Getting process information

Proceeding: | checked what's using memory right now.

« Memory Compression: ~2.2 GB

« Chrome: several processes around 0.4-0.5 GB each

+ nvcontainer.exe: ~0.4 GB

So the earlier conclusion still stands:

+ This machine has 32 GB RAM installed

« It appears to use soldered LPDDR5 memory

« There's no practical user-upgrade path for adding more RAM

If the laptop feels slow, the next likely culprit is running app load rather than insufficient installed
RAM.

Most companies use ITSM or other ticketing formats. The Al Assistant can create the
text for them for you based on the information it has obtained and the actions it has

taken.

Getting Started with Aipex
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Crete an [TMS ticket

Earlier conversation history was automatically compacted

o I can't create the ITMS ticket directly from here because | don't have a ticketing-system integration

= tool available in this session
I can, however, draft the ticket for you to paste in:
Title: RAM upgrade request / memory capacity verification Prompt to create ITMS

formatted ticket
Description:
User requested verification whether additional RAM can be installed in the device

Device details:

- Hostname: T1GENS-LAPTOP

- Manufacturer: Lenovo

- Model: 21TEZDIEUS

- 0S: Windows 11 Home

- Installed physical memory: 32 GB

Findings:

- Device uses onboard LPDDRS memory

- Physical memory appears soldered / non-user-upgradable

- No usable RAM expansion slots were detected

- Current installed memory consists of 8 x 4 GB LPDDRS modules/packages

Assessment:
- Additional RAM cannot be installed on this unit
- Performance concerns are more likely related to running applications / memory c

Recommendation:
- Close as non-upgradeable hardware
- Advise user that RAM is not expandable on this model

If you want, | can also shorten this into a more formal helpdesk ticket format with summary /
impact / resolution fields.

The power and flexibility of the Al Assistant are endless. The Al Assistant is
OS-agnostic, so regardless of the OS you are on, it will do as instructed using natural
language, so there is no need to learn the syntax or parlance of a particular OS.

Al Assistant and Application Example

The Al assistant also works for applications. For example, if a specific application
hangs, you can ask why it is not responding. It will investigate the problem, report the
cause, and, more importantly, suggest a solution and, if you instruct it, implement it.
Finally, you can have it create a help ticket by simply asking.

In one case, a user's PowerPoint application was running slowly, so the administrator
entered “Why is PowerPoint running slow?”
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How can | help?

Agentic Al Assistant

Auto Mode

why is powerpoint running slow o

Getting process information

Getting installed applications

Looking up information about the device.

© © O

e Getting a summary of system performance

The Al Assistant identified an issue with a Camtasia plugin and resolved it by disabling
it.
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o PowerPoint was likely running slow because of the Camtasia PowerPoint add-in.

What | found:

« PowerPoint itself was only using about 450 MB of RAM.
« The device wasn't under heavy system load:

o CPU averaged about 15%
o Free memory stayed above 51%

« The Camtasia Add-in was enabled for PowerPoint:

o (CamtasiaOfficeAddin.Connect

« Camtasia-related processes were also using a lot of resources:

o (amtasiaRecorder.exe

o (CamtasiaStudio.exe

What | changed:

«» | disabled the Camtasia PowerPoint add-in by setting itS LoadBehavior 10 @ .

Result:

« PowerPoint should start and behave more smoothly after you restart PowerPoint.

If you want, | can also help check whether any other Office add-ins are slowing it down.

The administrator then asked the Al Assistant to create an ITSM-formatted ticket for the
incident.
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o T —
G Absolutely — here's a polished helpdesk ticket you can paste into your ITSM system:

Title: PowerPoint running slowly - Camtasia add-in identified as likely cause
Priority: Medium

Issue Summary:
User reported that Microsoft PowerPoint was running slowly on the device.

Impact:
PowerPoint performance degradation is affecting normal use.

Investigation Summary:

- Microsoft PowerPoint process was running normally from a resource perspective.

- System load was not excessive.

- Available memory remained healthy.

- Camtasia-related processes were active and consuming significant resources.

- The PowerPoint add-in "~ CamtasiaOfficeAddin.Connect™ was enabled and likely contributi

Findings:
- PowerPoint:
- "POWERPNT.EXE™ running from:
“C:\Program Files\Microsoft Office\root\Officel6\POWERPNT.EXE"
- Camtasia processes observed:
- "CamtasiaRecorder.exs’
- "CamtasiaStudio.exe”
- Office add-in found:
- "CamtasiaOfficeAddin.Connect”
- Friendly name: Camtasia Add-in
- Description: Add Camtasia receording to PowerPolint
- LoadBehavior was set to “3° (enabled)

Remediation Performed:
- Disabled the Camtasia PowerPoint add-in by setting:
“HKLM\Software\Microsoft\Office\PowerPoint\Addins\Camtasia0fficeaddin. ConnecthLoadBek

Expected Outcome:
- PowerPoint should perform more smoothly after restarting the application.

Notes:
- If the issue continues, review additional Office add-ins and background applications

If you want, | can also format this as a shorter 1-paragraph incident note or a formal ITSM template.
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Al Assistant Quick Links

The Al Assistant can also be accessed directly from various other places

in Aipex by

clicking on its Icon. For example, on the device’s Events dashboard, there is a quick link
to the Al Assistant that, when clicked, auto-fills and executes an Al Assistant request.

[ Ask Aipex Al sbout this event
i WinEventLog System : Microsoft-Windows-Distribizg ul 8, 2026 19:55: .
How many CPUs does the device have?

WinEventLog . : . ul 8, 2026 19:54:47 +
I WinEventLog AI ASSISta nt QL“Ck LI nk ul 8, 2026 09:49:47 +
* How much physical memory is installed in GB
WinEventLog Application : MICrosoft-Windows-Security-SPP ul 8, 2026 09:49:17 .0-:
WinEventLog Application : Microsoft-Windows-Security-SPP .. Jul 8, 2026 04:04:33 + Can you contact www.google.com?
WinEventLog Application : Microsoft-Windows-Security-SPP ...  Jul 8, 2026 04:04:03

A

A\ APEX oS @ @ B
H How can | help? 1
[ ] == AlPEX‘DEMO'HANG @ - w E @ iy Asmlémp GPT-5.4 (Thinking) + B Auto Mode
L

- DETAILS PERFORMANCE NETWORK PROCESSES SERVICES EVENTS APPS PATCHES Al »

L]

. Type Description Time + Ask a question >

[

WinEventLog Application : Microsoft-Windows-Security-SPP .. Jul 8, 2026 19:55:52 Your Agentic Al Assistant can get information from the device on demand, as well as perform tasks
g WinEventLog Application : Microsoft-Windows-Security-SPP . 8 2aa = 4 and troubleshoot problems for you. Try one of these examples:

Latest Features and Functions

New features and functionality are regularly being added to Aipex. Clicking the What's

New icon in the upper right of the screen will show you these.

Recent Changes to Tassient Aipex

Aug 12,2026

Device Comparison

Select two devices from the device inventory to open their full device views

details, performance, network, processes, services, events, applications, patches, automation, and settings can be
reviewed side by side without switching between device pages.

Comparison tabs stay synchronized by default and can be unlinked with the Sync tabs toggle when you need to inspect
different views. On compact screens, an existing comparison automatically stacks the devices vertically for easier
navigation.

Aug 11,2026

Patch Management

Patch Management is now available for scheduling Windows patch installations. From Discovered Patches, users with
the Patch Management permission can target device groups and install a patch immediately, at the next user sign-out,
or during a configurable installation window with allowed weekdays and user warning time.

Configured installations can be reviewed, edited, or removed from the patch details dialog

Aug 4,2026

Assistant File Exports

The device assistant can now create client-side downloads for Markdown, text, JSON, YAML, PowerShell, and shell
files. Ask it to summarize a device in a Markdown document or export generated content in another supported format,
and the file is created and downloaded directly in your browser.

Feel free to contact us at info@tassient.com with any feedback, issues, suggestions, or

questions regarding our product.

Getting Started with Aipex
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This document is only a brief starting point for your journey with Aipex and should get
you started with the product. Feel free to contact us for a more in-depth session to help
you uncover its value using your system or one of our demo systems.
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