
 

 
 

Tassient Aipex delivers Agentic AI for device and server​
troubleshooting, so your IT team can monitor, diagnose,​

and resolve issues faster than ever before. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

AI-First Assistance  Built with Agentic AI embedded from the start, Aipex 

functions as a copilot alongside your IT team to investigate issues and resolve 

problems rapidly.  

Live Monitoring  Continuous second-by-second visibility with 

performance charts and network maps. The agentic AI assistant adds 

and analyzes custom counters to focus on problem areas. 

Guided Remediation  Reduce your Time to Resolution (TTR) as Aipex performs 

rapid root cause analysis, and walks teams through complex fixes and with 

approved remediation actions. 

Remote Control and Remote Shell  Integrated, world-class, live remote 

desktop access directly from any web browser. Switch between system 

and user contexts to assist in any environment. 

Easy Deployment  Minimal agentic footprint across all platforms, with a 

download of less than 10MB, negligible CPU overhead, no reboots, no drivers, 

and integration with platforms like Intune, System Center and JAMF. 

 

Patch Management  Scan and understand patch status for reporting and 

compliance. Deliver and Install Patches easily with minimal user disruption. 

Comprehensive Device Inventory  Automatically maintains a 

searchable deep inventory of hardware, software, and network 

configuration across Windows, Mac, and Linux platforms. 

 

Integrate with Service Management  Document remediations through 

automated integrations with common ITSM toolsets. 


